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Welfare  Reform  Cultural  Change 
Community  Organization  Resource  Guide 


Purpose  of  this  Guide 

The  purpose  of  this  resource 
guide  is  to  help  you,  our 
partners  in  the  community,  to 
understand  the  impact  of 
welfare  reform  requirements 
and  the  responsibilities  of  the 
people  we  serve.  It  also 
contains  information  on  the 
variety  of  assistance  programs 
available  to  needy  individuals, 
eligibility  requirements,  and 
expectations  as  they  take  personal  responsibility  for  improving  their  lives, 
finding  and  maintaining  employment  and  ultimately  achieving  self- 
sufficiency.  This  guide  was  created  as  a  resource  for  understandable 
information  on  welfare  reform  and  Temporary  Assistance  and  can  be  used 
as  a  basic  reference  as  questions  arise.  Any  questions  not  answered  here 
can  be  directed  to  your  local  social  services  office. 

Introduction 

For  several  years,  there  has  been  a  tremendous  effort  underway  to  change 
the  welfare  system.  As  a  result  of  Federal  and  State  welfare  reform 
legislation  three  themes  have  emerged  in  New  York  State:  personal 
responsibility,  employment  and  self-sufficiency.  Work  is  now  the  goal  for 
most  clients,  with  the  expectation  of  living  without  Temporary  Assistance, 
independent  of  welfare.  Clients  are  required  to  actively  search  for  work, 
show  proof  of  their  job  search  efforts,  accept  a  job  when  it  is  offered  or 
participate  in  a  work  activity  assignment. 

As  the  implementation  of  welfare  reform  continues,  it  is  important  for 
community  organizations  that  provide  services  to  people  in  need  to 
understand  how  their  services  fit  into  the  overall  picture. 

Whether  your  organization  provides  counseling  services,  training,  shelter, 
literacy  services,  work  experience  or  meals  -  your  services  impact  welfare 
reform  and  welfare  reform  impacts  your  services.  Requirements,  including 
work  requirements,  job  search,  mandatory  drug  and  alcohol  screening  and 
treatment,  and  cooperation  with  child  support  enforcement,  instill  new 
expectations  and  consequences  for  non-compliance.  Your  efforts  are 
essential  to  the  success  of  those  individuals. 

□ _ 


Frequently  Asked  Questions 


What  is  Temporary  Assistance? 

Temporary  Assistance  is  the  term  now  used  in  New  York  State  for  public 
assistance  (welfare)  programs.  The  term  conveys  the  message  that 
assistance  is  not  a  way  of  life,  but  rather  short-term  help  that  is  available 
for  families  and  individuals  while  they  work  their  way  toward  self- 
sufficiency.  The  three  themes  of  welfare  reform  and  Temporary  Assistance 
are  personal  responsibility,  employment  ("Work  First")  and  self-sufficiency. 

What  is  meant  by  personal  responsibility? 

Personal  responsibility  for  our  clients  means  that  they  are  taking  the  steps 
needed  to  improve  their  lives.  Clients  are  expected  to  be  active 
participants  in  setting  goals  and  taking  the  necessary  steps  to  achieve 
those  goals.  They  are  expected  to  assume  responsibility  for  actively 
searching  for  and  finding  work  to  support  themselves  and  their  families 
and  to  pursue  child  support  for  their  children. 

What  is  meant  by  "Work  First"? 

" Work  First"  is  the  phrase  used  to  convey  the  primary  goal  for  applicants 
and  recipients  of  Temporary  Assistance  in  New  York.  The  expectation  is 
that  adult  clients  will  consider  work  their  first  priority  and  will  view  work 
as  the  goal  of  the  program,  regardless  of  the  number  of  barriers  the 
individual  and  family  may  have  to  overcome  to  attain  that  goal. 

" Work  First"  is  based  on  the  idea  that  finding  a  job  and  earning  a  pay 
check  is  the  best  way  for  families  to  become  self-sufficient.  The 
responsibility  of  the  local  social  services  offices  and  their  partners  in  the 
community  is  to  support  work  and  help  families  overcome  barriers. 

There  are  instances  when  the  "Work  First"  goal  is  set  aside  including: 

■  The  client  or  a  family  member  is  a  victim  of  domestic  violence  and 
working  or  participating  in  work  activities  may  place  them  in  danger, 
(See  page  14  for  more  information  on  domestic  violence),  or 

■  The  client  has  a  disability  so  significant  that  he/she  is  prevented  from 
working  and  he/she  is  applying  for  Supplemental  Security  Income  (SSI). 
(See  page  11  for  more  information  on  SSL) 
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What  is  meant  by  self-sufficiency? 

Much  of  the  discussion  about  Temporary  Assistance  clients  is  centered 
around  the  family  or  individual  becoming  self-sufficient.  Self-sufficiency 
means  many  things  to  many  people.  Healthy  families  are  interdependent 
with  extended  family  members,  friends,  fellow  members  of  spiritual 
organizations  and  cultural  and  social  groups,  neighbors,  co-workers, 
businesses,  social  and  civic  organizations,  schools,  day  care  programs, 
health  care  providers,  and  others.  This  is  why  we  say  that  welfare  reform  is 
not  just  the  job  of  local  social  services  offices,  but  is  the  responsibility  of 
everyone  in  the  community.  We  expect  families  to  move  forward  and 
transition  off  Temporary  Assistance.  However  on  the  road  to  self- 
sufficiency,  the  family  or  individual  may  still  be  in  receipt  of  other 
supplemental  programs  such  as  Medicaid,  Food  Stamps,  child  care 
subsidies,  and  other  programs  listed  in  this  guide.  A  self-sufficient 
individual  or  family  ultimately  lives  without  any  government  support. 

What  programs  are  available? 


A  variety  of  assistance  programs  are  available,  depending  on  the  family's  or 
individual's  needs  and  eligibility.  These  programs  are  discussed  in  more 
detail  later  in  this  booklet. 


Need 


Program 


Food 


Food  Stamps 

Food  Assistance  Program 

Women,  Infants  and  Children  Program  (WIC) 


Medical 


Medicaid 

Medicare 

Child  Health  Plus 


Shelter  Assistance  Family  Assistance 


Safety  Net  Assistance 
Section  8  (HUD) 

Public  Housing 

Home  Energy  Assistance  Program  (HEAP) 


General  Living  Expenses  Family  Assistance 


Safety  Net  Assistance 
Supplemental  Security  Income  (SSI) 
Retirement,  Survivors,  Disability 
Income  (RSDI  -  Social  Security) 


Refugee/Immigration 

Services 


Refugee  Targeted  Assistance  Program 
(RETAP);  Refugee  Social  Services 


Program  (RSSP);  Refugee  Resettlement 
Assistance;  New  York  State  Citizenship 
Initiative;  Office  of  Refugee 


Resettlement/Older  Refugee  Assistance 


How  long  can  people  remain  on  Temporary  Assistance? 

State  and  Federal  welfare  reform  provisions  impose  time  limits  on  Temporary 
Assistance  individuals  and  families.  There  is  a  60-month  lifetime  limit  for 
Federally-funded  Family  Assistance.  Each  month  that  a  person  receives  some 
cash  assistance  that  is  not  emergency  assistance  counts  toward  his/her 
lifetime  limit.  This  60-month  limit  applies  to  adults,  not  children.  However, 
once  an  adult  in  the  household  reaches  the  60-month  limit,  any  children  in 
that  household  also  lose  eligibility  for  Family  Assistance. 

If  the  family  is  no  longer  eligible  for  Family  Assistance,  it  is  still  eligible 
for  the  State/locally  funded  Safety  Net  program.  The  grant  under  this 
program,  except  for  a  small  amount  every  month,  must  be  restricted  to 
non-cash,  such  as  direct  payments  to  landlords,  utility  companies  and  fuel 
vendors.  This  is  called  "non-cash"  Safety  Net. 

(For  more  information  on  Time  Limits  see  page  16.) 

Single  individuals  and  childless  couples  are  not  eligible  for  Family 
Assistance  but  are  eligible  for  cash  Safety  Net  assistance  for  24  months. 
Only  non-cash  Safety  Net  assistance  can  be  received  thereafter. 

What  causes  a  client's  benefits  to  be  suspended  or  discontinued? 

A  client's  benefits  may  be  suspended  or  discontinued  for  a  number  of 
reasons.  The  discontinuance  is  commonly  referred  to  as  a  "sanction." 
Please  note  that  no  one  is  sanctioned  until  he/she  has  been  given  the 
opportunity  to  contest  the  reason  for  the  sanction  at  a  fair  hearing.  Below 
is  a  partial  list  of  reasons  a  person  could  be  discontinued  or  sanctioned 
from  Temporary  Assistance  programs: 

■  Voluntarily  quits  his/her  job  or  reduces  his/her  work  hours; 

■  Fails  to  accept  a  job  offer; 

■  Fails  to  participate  in  an  employment  activity  (for  example,  search  for 
work,  attend  training,  etc.); 

■  Fails  to  take  part  in  drug/alcohol  rehabilitation; 

■  Fails  to  apply  for  SSI,  Unemployment  Insurance  or  other  available  benefits; 

■  Fails  without  good  cause  to  cooperate  with  the  Child  Support 
Enforcement  Unit  in  locating  the  non-custodial  parent,  establishing 
paternity  for  a  child  born  out  of  wedlock,  or  obtaining  child  support 
from  the  non-custodial  parent  and 

■  Refuses  or  fails  to  sign  a  lien  on  real  property  that  they  own. 

The  length  of  the  sanction  varies  depending  on  whether  it  is  the  first, 
second,  or  third  or  more  offense.  The  monetary  consequences  can  vary 
depending  on  the  type  of  sanction.  The  Food  Stamp  program  has  similar 
sanctions  for  employment  non-compliance,  but  does  not  currently  impose 
sanctions  for  the  other  reasons. 
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A  Community  as  Part  of  the  Solution 


Your  organization  is  essential  to  the  success  of  welfare  reform . 


How  does  my  organization's 
decisions  affect  clients 
receiving  assistance? 


When  working  with  our  mutual 
clients,  it  is  important  to  be 
aware  that  welfare  reform  laws 
require  them  to  comply  with 
eligibility  rules  in  order  to  receive 
assistance.  For  example, 
scheduling  appointments  around  a  work  assignment  may  be  necessary.  In 
addition,  counseling  and  other  services  should  complement  a  client's  other 
activities.  Work  and  counseling  and  other  services  can  function  hand  in 
hand  and  help  our  clients  to  achieve  their  goals  while  moving  toward  self- 
sufficiency.  A  coordinated  effort  is  most  effective  for  delivery  of  services 
and  will  ensure  that  clients  receive  a  consistent  message  regarding  welfare 
reform  and  how  it  affects  them. 


How  does  my  organization  fit  into  welfare  reform? 

By  its  nature,  your  organization  is  involved  in  welfare  reform,  whether  you 
directly  provide  services  or  your  business  employs  welfare  clients.  Your 
work  and  dedication  in  providing  needed  services  helps  our  mutual  clients 
improve  their  lives  and  become  self-sufficient. 

Organizations  can  become  work  experience  sites  and  help  Temporary 
Assistance  recipients  to  gain  valuable  work  experience  and  skills. 

By  hiring  a  Temporary  Assistance  client,  you  help  that  person  to  work 
toward  self-sufficiency  as  well  as  helping  him/her  to  become  an  active 
contributing  member  of  the  community. 

Some  financial  supplements  may  be  available  to  employers  to  offset  the 
person's  salary  while  he/she  is  in  training.  For  additional  information, 
contact  your  local  social  services  office  Employment  Unit. 


How  can  my  organization  be  part  of  the  solution? 

Whatever  your  area  of  expertise  -  think  about  how  it  may  affect  overall 
welfare  reform  and  how  you  may  assist  members  of  the  community  in  their 
efforts  to  become  self-sufficient.  Your  services  and  expertise  are  essential 
in  helping  clients  to  succeed. 

Welfare  dependency  is  a  problem  -  why  not  be  part  of  the  solution? 

Using  your  resources  and  skills,  you  can  make  a  difference  in  many  lives. 

Here  are  some  ideas  for  organization  and  staff  involvement  in  areas  in 
which  our  clients  may  need  assistance: 

■  Volunteer  to  help  Temporary  Assistance  clients  with  budgeting/financial 
planning. 

■  Recruit  members  of  your  organization  to  provide  a  resume  writing  clinic 
for  clients. 

■  Provide  a  free  workshop  on  balancing  work  and  family  responsibilities. 


Personal  Responsibility 


Temporary  Assistance  Programs  in  New  York  State 


Temporary  Assistance  (TA)  (Formerly  Known  as  Public  Assistance,  Welfare) 


Temporary  Assistance  clients  receive  money  for  basic  living  expenses. 
Eligibility  is  based  on  the  income  and  resources  of  the  family  (the  value  of 
cars,  checking  and  savings  accounts,  etc.).  There  are  two  main  Temporary 
Assistance  programs.  In  addition,  there  are  programs  which  cover  a 
variety  of  emergency  needs. 

■  Family  Assistance(FA)  -  This  program  provides  money  for  families 
with  children.  Approximately  50%  of  the  costs  are  paid  by  the  Federal 
government  under  the  Temporary  Assistance  to  Needy  Families  (TANF) 
block  grant.  The  remaining  costs  are  generally  shared  equally  by  the 
State  and  local  governments. 

■  Safety  Net  Assistance  (SN)  -  This  program  provides  money  for  basic 
living  expenses  for  single  adults  and  childless  couples.  Non-cash  Safety 


Net  assistance  is  available  for  those  in  drug/alcohol  treatment  and  those 
who  have  exhausted  their  cash  benefits.  This  program  is  financed 
primarily  with  State  and  local  monies. 

■  Emergency  Assistance  for  Adults  (EAA)  -  Program  for  short  term, 
emergency  needs  of  SSI  recipients. 

■  Emergency  Assistance  for  Families  (EAF)  -  Program  for  short  term, 
emergency  needs  for  families  with  children. 

The  amount  of  assistance  granted  for  the  above  programs  depends  on  the 
number  of  persons  in  the  family,  the  social  services  district  in  which  the 
person  resides,  the  amount  paid  for  housing,  and  whether  or  not  heat  is 
included  in  the  rent. 

Examples  of  the  maximum  monthly  grant  for  a  family  of  three  (with  heat 
included  in  the  rent)  are: 

New  York  City . $577 

Erie  County  (Buffalo) . $506 

Broome  County  (Binghamton) . $581 

Clinton  County  (Plattsburgh)  . $499 

(See  page  17-19  for  information  on  associated  work  requirements.) 

(See  page  16  for  information  on  time  limits  associated  with  these 
programs.) 


for  utilizing  the  services  and  getting 

the  help  they  need  to  overcome  barriers  to  self-sufficiency,  whether  it's 
help  collecting  child  support  for  their  children  or  getting  drug/alcohol 
treatment  for  themselves. 


Food  Stamps  (FS) 


Food  Stamps  is  a  Federal  nutrition  assistance  program  which  helps  low- 
income  individuals  and  families  meet  their  nutritional  needs.  Eligibility  is 
based  on  income  and  resources.  Food  Stamp  levels  are  generally  higher 
than  Temporary  Assistance  levels.  This  allows  participation  by  working 
families  in  addition  to  families  and  individuals  receiving  FA  or  SN. 
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When  a  person  leaves  Temporary  Assistance,  eligibility  for  Food  Stamps 
is  not  automatically  lost.  A  separate  determination  should  be  made. 

(See  also  Self-Sufficiency  section  on  page  19.) 

Eligibility  is  determined  by  the  income  guidelines  below.* 


Family  Size 


Monthly  Gross  Income* 


1  . $  893 

2  . $  1,199 

3  . $  1,504 

4  . $  1,810 

5  . $  2,115 

Each  additional  person . +$  306 


*  These  guidelines  are  based  on  1999  levels  and  change  every  year. 


Resource  Limits  for  Food  Stamps 

Food  Stamps  defines  a  resource  as  a  client-owned  asset  that  might 
be  used  to  help  meet  the  client's  living  expenses.  The  maximum 
amount  of  resources  that  any  household  may  retain  and  still  be 
eligible  is  as  follows: 

...$3000  for  a  household  in  which  at  least  one  member  is  aged  60 
or  over,  or 

...$2000  for  all  other  households. 

Resources  That  May  Be  Excluded  from  the  Eligibility 
Determination  Include: 

■  Home,  household  goods  and  personal  effects; 

■  Life  insurance  policies  and  a  burial  plot; 

■  A  vehicle  which  has  a  fair  market  value  less  than  $4650  (this 
amount  is  subject  to  change  by  the  federal  government);  and 

■  Vehicles  with  a  value  in  excess  of  this  amount  may  be  allowed 
in  certain  situations,  or  if  the  vehicle  is  specially-fitted  for  a 
person  with  a  disability. 

(See  also  page  17  for  information  on  Food  Stamp  work 
requirements.) 


Women,  Infants,  Children  Program  (WIC) 

WIC  is  a  supplemental  food  program  for  eligible  women,  infants  and 
children  which  also  provides  nutrition  education  and  health  screening. 
Applicants  should  call  the  "Growing  Up  Healthy  Hotline"  at  1-800-522-5006 
to  apply  for  WIC. 
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Medicaid 


Medicaid  is  a  benefit  program  which  provides  assistance  with  medical 
expenses  for  low  income  individuals  and  families.  Medicaid  provides 
comprehensive  health  and  dental  services  for  eligible  individuals  and 
families  including:  doctors  visits,  in-patient  hospital  care,  emergency 
services,  prescription  drugs,  medical  transportation,  and  other  services 
necessary  to  keep  individuals  and  families  healthy. 

Most  recipients  of  Temporary  Assistance  also  receive  Medicaid,  but  receipt 
of  Medicaid  is  not  limited  to  the  Temporary  Assistance  population  because: 

■  Qualifying  income  may  be  higher  than  for  Temporary  Assistance 

■  There  are  special  rules  and  more  generous  eligibility  levels  for 
pregnant  women,  newborns,  and  children  under  the  age  of  19.  In 
addition,  most  children  under  the  age  of  19  are  guaranteed  12 
months  of  Medicaid  coverage  from  the  time  they  are  determined 
eligible,  regardless  of  charges  that  may  occur  in  income  or  assets. 

When  a  person  leaves  Temporary  Assistance,  eligibility  for  Medicaid  is 
not  automatically  lost.  A  separate  determination  of  continued  Medicaid 
eligibility  under  other  Medicaid  categories  is  made.  (See  also  Self- 
Sufficiency  section  on  page  19) 

MEDICAID  SHOULD  NOT  BE  CONFUSED  WITH: 

Medicare 

Medicare  is  medical  "insurance"  for  the  aged,  blind,  and  disabled.  This 
program  is  run  by  the  Federal  Social  Security  Administration.  It  is  funded 
from  premiums  from  recipients  and  Federal  monies. 

Retirement,  Survivors,  Disability  Insurance 
(RSDI;  Social  Security  Benefits) 

This  is  the  Federal  Social  Security  program  that  is  financed  through  payroll 
deductions  and  covers  most  working  Americans.  The  program  is  available 
to  the  aged,  blind,  and  disabled,  as  well  as  their  aged  or  disabled 
widows/widowers  and  minor  children.  A  person  must  be  deemed  to  be 
permanently  and  totally  disabled  to  qualify  to  receive  benefits  under  the 
disability  provisions  and  over  the  age  of  65  (or  62  if  the  person  opts  for 
this)  for  the  aged  provision.  This  is  the  provision  that  provides  retirement 
benefits  for  millions  of  working  Americans.  Benefit  amounts  are  based  on 
salaries  and  work  history  and  are  subject  to  cost  of  living  increases. 
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Supplemental  Security  Income  (SSI) 

This  is  a  Federal  benefit  program  for  the  aged,  blind,  and  disabled  who 
have  limited  or  no  other  income.  The  disability  criteria  are  the  same  as 
for  Social  Security  benefits.  These  benefits  are  higher  than  Temporary 
Assistance  payments  and  are  the  same  statewide.  New  York  State  provides 
a  supplement  to  the  national  Federal  benefit  amount. 

Persons  in  receipt  of  SSI  cash  payments  are  automatically  enrolled  in  the 
Medicaid  program. 

Home  Energy  Assistance  Program  (HEAP) 

The  Flome  Energy  Assistance  Program  is  a  Federally-funded  program  that  helps 
low  income  households  pay  home  energy  costs  and  funds  programs  for  low  cost 
residential  weatherization  and  other  energy  related  home  repairs.  HEAP 
provides  assistance  to  meet  both  non-emergency  and  emergency  needs. 

HEAP  is  available  to  low-income,  Temporary  Assistance,  and  SSI 
households.  HEAP  is  available  during  the  heating  season,  usually  mid- 
November  through  April. 

Child  Support  Services 

Each  local  social  services  district  provides  child  support  enforcement 
services.  The  following  services  are  provided  for  any  parent,  guardian,  or 
caretaker  of  a  child  for  whom  support  is  needed  to: 

■  Find  a  non-custodial  parent; 

■  Establish  legal  fatherhood  for  a  child  (either  by  voluntary 
acknowledgment  of  paternity  or  by  court  order); 

■  Obtain  a  support  order  from  court  for  a  child,  including  a 
provision  for  health  care  coverage; 

■  Collect  child  support  payments  from  the  non-custodial  parent; 

■  Enforce  unpaid  child  support  through  income  withholding  and 
other  means; 

■  Review  the  support  order  for  more  support,  based  on  a  cost  of 
Living  adjustment;  and 

■  Take  any  of  these  actions  across  state  lines. 


These  Child  Support  services  are  available  to  the  general  public,  as 
well  as  to  Temporary  Assistance,  Medicaid,  Foster  Care  and  Food  Stamp 
applicants/recipients.  However  all  applicants/recipients  for  Temporary 
Assistance  must: 

■  Cooperate  with  the  local  social  services  district  in  establishing 
legal  fatherhood  for  any  child  born  out  of  wedlock;  and 

■  Cooperate  with  the  local  social  services  district  in  establishing, 
modifying  and  enforcing  child  support  for  any  child  for  whom 
assistance  is  sought. 


If  an  applicant/recipient  does  not  cooperate,  the  Temporary  Assistance 
benefit  amount  is  reduced  by  25%  for  each  non-custodial  parent  the 
applicant/recipient  refuses  to  cooperate  in  finding  or  obtaining  support  from. 

For  Temporary  Assistance  recipients,  the  child  support  payments  are  kept 
by  the  local  social  services  district  to  offset  the  grant  issued.  The 
household  receives  a  bonus  payment  of  up  to  the  first  $50  of  current 
support  collected. 

Refugee  and  Immigration  Programs 

New  York  State  has  a  number  of  programs  that  direct  resources  to 
documented  refugees  and  their  families  to  help  them  achieve  economic 
and  social  self-sufficiency  and  to  legal  immigrant  families  to  help  in  their 
transition  to  life  in  a  new  country.  These  programs  include: 

■  Refugee  Targeted  Assistance  Program  (RETAP) 

■  Refugee  Social  Services  Program  (RSSP) 

These  programs  provide  job  preparation  training  and  job  placement  for 
refugees,  asylees,  Cuban  and  Haitian  parolees  and  certain  Amerasian 
immigrants.  Clients  are  screened  for  education  level,  employment 
history,  training  needs  and  language  skills. 

■  Refugee  Resettlement  Assistance 

The  Refugee  Resettlement  Assistance  program  awards  funding  to 
voluntary  agencies  who  provide  enhanced  self-sufficiency  services  to 
refugees.  Examples  of  enhanced  services  include  job  training  and 
placement  activities,  post  employment  services,  English  as  a  Second 
Language,  residency  assistance,  case  management,  mental  health 
services  and  elderly  assistance. 

■  New  York  State  Citizenship  Initiative 

The  Governor's  Citizenship  Initiative  provides  citizenship  application 
assistance,  English  and  Civics  classes,  citizenship  interview  preparation, 
legal  assistance  and  other  citizenship-related  services  to  individuals 
eligible  for  naturalization,  with  a  particular  emphasis  on  serving 
individuals  who  are  or  were  at  risk  of  losing  SSI  or  Food  Stamp  benefits 
due  to  their  non-citizen  status. 

■  Office  of  Refugee  Resettlement/Older  Refugee  Assistance 

This  Federally-funded  program  works  to  connect  the  older  refugee 
population  with  the  Aging  Services  networks  throughout  the  State. 
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Drug/Alcohol  Screening  and  Assessment 

The  Welfare  Reform  Act  of  1997  mandates  that  local  social  services  offices 
screen  all  applicants  and  recipients  of  Temporary  Assistance  and  Medicaid 
for  the  presence  of  an  alcohol  or  substance  abuse  problem.  For  Temporary 
Assistance,  the  requirement  generally  applies  to  individuals  age  18  or  over. 
For  Medicaid,  the  requirement  applies  to  single  individuals  and  childless 
couples  between  the  ages  of  21  and  65,  who  are  not  pregnant  or  certified 
blind/disabled.  The  screening  is  done  using  the  Office  of  Alcoholism  and 
Substance  Abuse  Services  (OASAS)-approved  alcohol  and  substance  abuse 
screening  questionnaire  to  identify  potential  problems. 

Individuals  with  a  positive  screen  or  some  other  indicator  of  a  potential 
substance  abuse  problem  are  further  assessed  by  an  OASAS-credentialed 
professional  for  employability  and  appropriate  drug/alcohol  treatment. 

If  the  person  is  determined  to  be  employable,  the  person  is  referred  to  the 
social  services  employment  unit  which  works  with  the  person  to  develop 
an  employment  plan.  As  part  of  the  plan,  work  activities  may  include 
alcohol  and  substance  abuse  treatment.  Treatment  alone  does  not 
constitute  an  employment  activity.  Note:  Employment  requirements  do  not 
apply  to  Medicaid-only  applicants  and  recipients. 

If  the  Temporary  Assistance  applicant/recipient  fails  to  comply  with 
screening,  assessment,  or  treatment  and  the  non-complying  person  is 
"sanctioned,"  the  applicant/recipient's  household  cash  assistance  payment 
is  reduced  by  a  pro-rata  amount.  A  non-complying  single  individual  or 
childless  couple  would  not  be  eligible  for  any  assistance. 

A  Medicaid  applicant/recipient  who  is  subject  to  these  requirements  and 
who  fails  to  comply  with  drug/alcohol  screening  assessment,  or  treatment 
is  ineligible  for  Medicaid  until  the  individual  complies  with  the  screening 
or  assessment,  or  enters  an  appropriate  treatment  program.  The 
individual's  failure  to  comply  does  not  impact  the  Medicaid  eligibility  of 
other  household  members. 

For  non-compliance  with  an  employment  plan,  the  person  is  sanctioned, 
resulting  in  the  pro-rata  reduction  of  the  benefits  that  the  entire 
temporary  assistance  household  would  otherwise  be  entitled  to  receive. 
Again,  an  individual  living  alone  or  a  childless  couple  would  not  be 
eligible  for  any  assistance. 
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Learnfare 


An  education  is  invaluable  to  reducing 
long-term  dependency  on  welfare.  As  of 
September  1,  1999,  all  public  school 
children  who  are  in  grades  one  through  six 
and  are  receiving  Family  Assistance  are 
monitored  for  school  attendance.  An 
authorization  form  for  release  of  attendance 
records  must  be  signed  and  returned  to  the 
local  social  services  office  as  a  condition  of  eligibility. 


When  a  child  is  absent,  the  local  school  district  decides  if  there  is  an 
unexcused  absence.  After  three  unexcused  absences  in  a  quarter,  the  district 
must  offer  counseling  to  the  student  and  his/her  family.  If  the  child  has  five 
or  more  unexcused  absences  during  a  school  quarter,  the  household's  grant  is 
reduced  by  $60.00  per  month.  The  grant  reduction  will  be  restored  if  the 
child  has  no  unexcused  absences  during  the  next  school  quarter.  There  is  no 
impact  on  the  household's  Medicaid  coverage. 


Domestic  Violence 


The  Welfare  Reform  Act  of  1997  mandates  that  local  social  services  offices 
implement  the  following  provisions: 

All  applicants  and  recipients  of  Temporary  Assistance  must  receive 
information  about  domestic  violence  and  the  protections  and 
services  available.  As  part  of  the  application  and  recertification 
process,  applicants  and  recipients  are  provided  information  about 
domestic  violence.  The  applicant/recipient  has  the  option  to  seek 
services  which  are  readily  available  in  the  social  services  office. 

Disclosure  is  voluntary  and  confidential.  Persons  who  self  identify 
as  victims  are  referred  to  a  specially  trained  domestic  violence 
liaison  who  assesses  whether  the  domestic  violence  claim  is 
credible  and  whether  it  impacts  the  person's  ability  to  meet  TA 
program  requirements,  such  as  child  support  cooperation 
requirements,  work  activity  requirements,  and  other  requirements. 
A  determination  is  then  made  whether  to  grant  the  waiver. 

Waivers  may  be  granted  from  the  program  requirements  to  persons  who 
request  them  due  to  domestic  violence  issues.  These  waivers  are  granted 
for  a  specific  time  period  and  reassessed  for  possible  continuation  at  the 
end  of  the  time  period.  When  the  person  is  determined  to  be  no  longer  in 
danger  or  volunteers  to  have  the  waiver  lifted,  the  waiver  is  discontinued. 
Local  district  domestic  violence  liaisons  are  mandated  Child  Protective 
Services  (CPS)  reporters  and  are  required  to  report  suspected  child  abuse. 


Eligibility  Requirements 


Application 

In  order  to  determine  eligibility  for  all  (Temporary  Assistance,  Food  Stamps, 
Medicaid  and  HEAP)  assistance  programs,  the  person/household  must: 

■  Complete  the  State  prescribed  application  form, 

■  Submit  the  form  to  the  local  social  services  district,  or  outstation 
location  for  Medicaid. 

■  Appear  for  the  scheduled  interview, 

■  Provide  verification  of  the  statements  made  on  the 
application/recertification  form  to  the  best  of  their  ability, 

■  Comply  with  other  eligibility  requirements,  as  appropriate,  for  the 
program.  Such  requirements  may  include: 

♦  Finger  imaging, 

♦  Cooperating  with  child  support  requirements, 

♦  Looking  for  work  and  accepting  a  job  when  offered,  and 

♦  Complying  with  other  employment  requirements. 

■  When  appropriate,  apply  for  other  benefits  that  may  be  available  to 
the  household,  including: 

♦  Social  Security  benefits, 

♦  Supplemental  Security  Income  (SSI)  benefits, 

♦  Veteran's  benefits, 

♦  Unemployment  Insurance  (UIB), 

♦  Workers  Compensation,  and 

♦  Other  benefits  for  which  the  person  or  household  may  be  entitled. 

Recertification 

Recertification  is  the  periodic  review  of  eligibility  for  Food  Stamps, 
Temporary  Assistance  and  Medicaid.  The  reviews  usually  occur  every  six 
months,  although  the  time  frames  can  differ  by  program  and/or  local 
district.  The  emphasis  for  recertification  is  on  changes  in  circumstances 
that  may  have  occurred  in  the  household.  However,  all  eligibility 
requirements  are  reviewed  at  recertification. 
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Time  Limits 


Federal  and  State  welfare  reform  laws 
put  time  limits  into  place  for 
Temporary  Assistance  programs.  These 
time  limits  vary  by  program. 

60  Month  Limit  on  Federally-Funded 
Assistance 


■  The  Federal  Personal  Responsibility  and  Work  Opportunity  Reconciliation 
Act  of  1996  (PRWORA)  specifies  that  an  adult  may  not  receive  more  than 
60  months  of  Federally-funded  assistance,  in  his  or  her  lifetime.  In 
addition.  Federal  assistance  may  not  be  provided  to  a  family  which  includes 
an  adult  who  has  received  60  months  of  such  assistance.  Federally-funded 
assistance  includes  Temporary  Assistance  for  Needy  Families  (TANF)  or  Family 
Assistance  (FA),  Child  Assistance  Program  (CAP)*,  and  some  families  in 
Safety  Net  (SN  -  FP). 

■  The  60-month  lifetime  limit  applies  to  adults  age  18  and  over. 

■  Once  the  family  exceeds  the  60-month  limit,  they  may  be  eligible  for 
non-cash  Safety  Net  Assistance. 

■  Cash  Safety  Net  Assistance  received  by  an  adult  is  counted  toward  the 
60-month  limit,  whether  or  not  it's  paid  for  by  TANF. 

■  The  Family  Assistance  60-month  clock  began  on  December  2,  1996. 

Thus,  Family  Assistance  recipients  who  have  been  continuously  on 
assistance  since  December  2,  1996  will  be  ineligible  for  Family 
Assistance  beginning  December  1,  2001. 


24  Month  Limit  on  Cash  Safety  Net  Assistance 

■  In  addition  to  the  Federal  limit.  New  York  State  has  imposed  a 
24-month  lifetime  limit  on  receipt  of  cash  Safety  Net  Assistance. 

■  After  a  Safety  Net  recipient  has  received  24  months  of  assistance,  any 
additional  assistance,  except  for  a  small  amount,  will  generally  be  sent 
directly  to  a  vendor  for  the  person's  needs.  Vendors  include  landlords, 
grocery  stores,  utility  companies,  etc. 
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*  CAP  is  a  special  program  for  employed  Family  Assistance  clients  that  provides  case 
management  services  and  is  geared  toward  family  self-sufficiency. 


Employment 


This  section  lists  basic  employment  requirements  that  clients  must 
comply  with . 

Temporary  Assistance 
Work  Requirements 

Applicants  for  and  recipients  of  Temporary 
Assistance  must  participate  in  work  activities 
assigned  by  local  social  services  offices. 

These  work-related  activities  are  intended  to 
lead  applicants  and  recipients  to 
employment  opportunities.  They  also  count 
towards  the  Federal  and  State  participation 
rates.  'The  Federal  government  has  set 
employment  "participation  rates"  for  all  of  the  states.  These  rates  mandate 
that  under  TANF  a  certain  percentage  of  adults  must  be  either  working  or  in 
countable  work  preparation  activities  in  order  for  the  state  to  qualify  for  full 
TANF  funding.  Failure  of  the  State  to  meet  these  participation  rates  has 
serious  monetary  consequences  to  the  State  and  local  districts.  New  York  State 
also  mandates  similar  participation  rates  in  the  Safety  Net  program. 

In  order  for  these  work  activities  to  be  considered  countable  towards  the 
participation  rate,  the  participant  must  be  engaged  in  the  activity  for  a 
minimum  hourly  requirement  per  week  (may  be  up  to  40  hours)  averaged 
monthly,  depending  on  the  case  type.  A  partial  list  of  work  activities 
includes,  but  is  not  limited  to: 

1.  Employment  -  both  subsidized  and  unsubsidized 

2.  Work  experience  (Workfare) 

3.  On  the  job  training 

4.  Job  search  and  job  readiness 

5.  Community  service 

6.  Vocational  education 

An  applicant  or  recipient  may  qualify  for  an  exemption  from  work 
requirements.  Exemptions  are  based  upon  State  and  Federal  law.  More 
detailed  information  regarding  exemptions  may  be  obtained  from  your 
local  social  services  office. 

Food  Stamp  Work  Requirements 

All  household  members  who  are  applying  for  Food  Stamp  benefits,  except 
those  who  qualify  for  a  specific  exemption,  must  register  for  employment 
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at  the  time  of  application.  Work  registrants  must  participate  in  the  Food 
Stamp  employment  program  as  assigned  and  respond  to  the  requests  from 
their  local  social  services  office  regarding  their  employment  status  and 
availability  for  work.  Additional  eligibility  requirements  exist  for  work 
registrants  who  are  also  determined  to  be  able-bodied  adults  without 
dependents  (ABAWDs).  More  detailed  information  regarding  exemptions 
and  ABAWD  criteria  may  be  obtained  from  your  local  social  services  office. 

If  the  household  is  also  receiving  Temporary  Assistance,  the  Temporary 
Assistance  work  assignment  may  also  satisfy  the  Food  Stamp  requirement. 

Those  who  are  working  a  minimum  of  30  hours  per  week  do  not  have  to 
register  when  applying. 


Failure  or  Refusal  to  Comply  with  Work  Requirements 


Failure  to  comply  with  Temporary  Assistance  work  requirements  results  in 
the  pro-rata  reduction  of  the  family's  grant.  Non-compliance  with  Food 
Stamps  work  requirements  results  in  removal  of  the  benefits  of  the 
individual  who  failed  to  comply.  The  length  of  the  sanction  increases  with 
each  subsequent  failure  or  refusal  to  comply  -  up  to  the  third  failure,  at 
which  time  the  penalty  remains  the  same  for  subsequent  failures. 

There  are  no  employment  requirements  for  Medicaid  applicants/recipients. 
Therefore,  Medicaid  is  not  affected  by  any  employment  sanctions. 

Conciliation 

A  conciliation  notice  is  issued  to  any  non-exempt  applicant  for  or  recipient 
of  Temporary  Assistance  who  has  failed  to  comply  with  work  requirements. 
The  notice  must  indicate  that  a  failure  or  refusal  to  participate  has 
occurred,  that  the  individual  has  a  right  to  provide  reasons  for  the  failure, 
and  that  the  individual  has  10  days  if  a  Family  Assistance  case,  or  seven 
days  if  a  Safety  Net  case,  to  request  conciliation.  More  detailed 
information  regarding  Temporary  Assistance  conciliation  may  be  obtained 
from  your  local  social  services  office.  Conciliation  is  not  a  requirement  for 
the  Food  Stamp  program. 

If  an  individual  requests  conciliation,  the  local  social  services  office  will 
discuss  the  reason  that  the  individual  did  not  comply  with  the  work 
requirement.  Every  attempt  is  made  to  resolve  the  issue.  However,  if  the 
individual  does  not  respond  to  the  conciliation  notice  or  the  issues  cannot 
be  resolved,  the  sanction  process  goes  forward. 
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Good  Cause 


Evaluations  may  be  made  for  "good  cause"  when  an  individual  has  failed 
to  comply  with  work  requirements.  The  facts  and  circumstances  must  be 
considered,  including  information  submitted  by  the  individual  subject  to 
the  requirements.  Good  cause  includes  circumstances  beyond  the 
individual's  control  such  as,  but  not  limited  to,  illness,  a  household 
emergency  or  lack  of  adequate  child  care  for  children  under  age  13. 


Self-Sufficiency 


Again,  for  social  services  purposes,  we 
define  "self-sufficient"  as  not  receiving 
Temporary  Assistance.  However,  once  an 
individual  or  family  is  no  longer  eligible  for 
Temporary  Assistance,  they  may  still  be 
eligible  for  one  or  all  of  the  following 
programs,  which  have  higher  income 
eligibility  requirements  than  Temporary 
Assistance. 

Food  Stamps 

Low-income  working  individuals  and  families  may  continue  to  be  eligible 
for  the  Federally-funded  Food  Stamp  program  to  meet  their  nutritional 
needs  after  leaving  Temporary  Assistance.  Food  Stamp  benefits  can  be 
used  at  most  supermarkets,  small  groceries,  fruit  and  vegetable  markets, 
and  even  farmer's  markets.  ( see  page  9  for  eligibility  and  resource  limits  for 
Food  Stamps.) 

Medicaid 

Medicaid:  Individuals  and  families  may  be  eligible  for  Medicaid,  a  program  for 
those  who  cannot  afford  to  pay  for  medical  care.  The  program  is  available  to 
New  York  State  residents  who  met  certain  income,  resource,  age,  citizenship 
and  in  certain  instances,  disability  criteria. 

Medicaid  has  varying  income  and  resource  eligibility  ceilings  for  different  family 
and  applicant  groups.  These  include  adults,  pregnant  women  and  children. 
There  is  also  a  Medicaid  presumptive  eligibility  program  for  pregnant  women, 
sometimes  referred  to  as  the  Prenatal  Care  Assistance  Program  (PCAP). 

Most  children  under  the  age  of  19  who  are  determined  fully  eligible  for 
Medicaid  are  guaranteed  12  months  of  Medicaid  coverage  without  regard  to 


changes  in  their  families  income  or  assets.  Also,  infants  born  to  Medicaid 
eligible  women  remain  eligible  for  Medicaid  until  their  first  birthday. 

Extensions  of  Medicaid  are  available  for  families  whose  eligibility  for  Medicaid  is 
determined  under  a  program  for  Low  Income  Families  (LIF)  and  who 
subsequently  lose  that  eligibility  due  to  an  increase  in  earnings  or  increased 
child  support. 

If  the  loss  of  LIF  Medicaid  is  due  to  an  increase  in  earnings,  the  family  may 
qualify  for  up  to  12  months  of  Transitional  Medicaid  (TMA),  if  there  is  a 
dependent  child  in  the  household,  and  the  family  meets  certain  other  criteria. 
Low-income  families  may  continue  to  be  eligible  for  the  Medicaid  program 
beyond  this  time. 

If  the  loss  of  LIF  Medicaid  is  due  to  increased  child  support,  the  family  is 
provided  four  additional  months  of  Medicaid  coverage. 

For  more  information  about  Medicaid,  contact  your  local  department  of  social 
services. 

Child  Health  Plus  (CHPlus) 

Child  Health  Plus  is  a  State-sponsored  health 
insurance  plan  for  children  up  to  age  19  who  are  not 
eligible  for  Medicaid  and  who  have  no  health 
insurance.  The  program  is  available  to  most  New 
York  State  residents,  regardless  of  income.  Family 
premiums  for  CHPlus  will  vary  according  to  income. 

For  many  families  there  is  no  premium  charge. 

Coverage  is  offered  through  over  30  insurers  and 
managed  care  organizations  throughout  the  State. 

Your  local  social  services  office  can  give  you 
additional  information  about  where  to  get  more  information  about  CHPlus 
or  call  1-800-698-4KIDS  (698-4543).  Families  of  public  employees  should 
consult  with  the  CHPlus  program  before  enrolling. 

Subsidized  Child  Care 

Subsidized  child  care  may  be  provided  to  enable  a  parent  or  caretaker  to 
engage  in  work  or  other  work-related  activities;  to  enable  teen  parents  to 
attend  high  school  or  equivalent  training;  because  a  parent  or  caretaker  is 
physically  or  mentally  incapacitated;  to  enable  a  parent  or  caretaker  to 
attend  approved  education  or  training;  to  a  child  when  the  child  is  in 
need  of  protective  services;  or  because  family  duties  away  from  home 
necessitate  a  parent  or  caretaker  relative's  absence. 


Certain  families  have  a  child  care  guarantee,  and  the  local  social  services 
office  must  provide  them  child  care  services.  Other  families  are  eligible  for 
child  care  services  if  funds  are  available.  Still  other  families  are  eligible 
only  if  the  county  has  included  them  as  eligible  in  its  consolidated 
services  plan  and  there  are  funds  available.  In  general,  if  the  family's 
gross  income  falls  below  the  following  income  ceilings,  they  will  be 
considered  financially  eligible.  However,  these  guidelines  vary  for  certain 
families  so  you  should  check  with  your  local  social  services  office. 


Family  Size 


Income  Ceiling 


1  .  $  17,368 

2  .  $  22,712 

3  .  $  28,056 

4  .  $  33,400 

5  .  $  38,744 

6  .  $  44,088 


*  These  figures  are  based  on  1999  levels. 


Earned  Income  Tax  Credit  (EIC) 

The  Federal  and  State  Earned  Income  Tax  Credits  are  refundable  tax 
benefits  for  working  people  with  low  or  moderate  incomes.  They  have 
several  important  purposes:  to  reduce  the  tax  burden  on  these  workers,  to 
supplement  wages,  and  to  make  work  more  attractive  than  welfare. 

Workers  who  qualify  for  the  EIC  and  file  Federal  and  State  tax  returns  can 
get  back  some  or  all  of  the  income  tax  that  was  withheld  during  the  year. 
They  may  also  get  extra  cash  back  from  the  IRS  and  from  New  York  State  if 
their  EIC  is  higher  than  the  taxes  they  owe. 

To  be  eligible  for  the  EIC,  you  must: 

■  Have  worked  full  or  part  time  at  some  point  during  the  calendar  year, 

■  Be  a  single  or  married  person  raising  "qualifying"  children  at  home, 

■  Have  income  below  *$26,928  -  for  families  with  one  child, 

■  Have  income  below  *$30,580  -  for  families  with  two  or  more  children,  or 

■  Be  a  worker  between  the  ages  of  25  and  65  and  earn  less  than  $10,200 
for  families  with  no  children. 

*  These  figures  are  based  on  1999  levels  and  change  yearly. 


Housing  Assistance 


There  are  several  housing  subsidy  programs  available.  The  best  sources  of 
information  on  these  programs  are  your  local  housing  authority  and  your 
local  social  services  office. 

Public  Housing 

Almost  every  county  in  New  York  State  has  a  locally  operated  public 
housing  authority.  Low  cost  apartments  and  townhouses  are  available  for 
low  income  families,  the  working  poor,  and  the  elderly. 

Availability  of  this  housing  is  limited.  Therefore,  it  is  important  for  anyone 
interested  in  living  in  these  units  to  get  his/her  name  on  a  waiting  list  as 
soon  as  possible. 

Department  of  Housing  and  Urban  Development  (HUD) 
Housing  Programs 

HUD  is  a  Federal  program  that  runs  several  housing  assistance  programs 
nationwide.  The  most  widely  recognized  program  is  commonly  referred  to 
as  "Section  8."  This  program  authorizes  vouchers  to  eligible  low-income 
and  working  poor  families,  which  allows  these  families  to  rent  code 
compliant  housing.  Section  8  rental  vouchers  are  administered  locally  by 
public  and  Indian  housing  agencies.  The  housing  agencies  receive  Federal 
funds  from  the  HUD  to  administer  the  Section  8  programs.  A  rental  subsidy 
is  paid  directly  by  the  housing  agency  to  the  landlord  on  behalf  of  the 
participating  family.  The  family  then  pays  the  difference  between  actual 
rent  charged  by  the  landlord  and  the  amount  subsidized  by  the  program. 

Eligibility  for  a  rental  voucher  is  determined  by  the  housing  agency  based 
on  the  total  annual  gross  income  and  family  size  and  is  limited  to  U.S. 
Citizens  and  specified  categories  of  non-citizens  who  have  eligible 
immigration  status.  The  housing  agency  serving  your  community  can 
provide  you  with  the  income  limits  for  your  area  and  family  size. 

Contact  your  local  housing  agency  or  HUD  office  for  more  information. 

Housing  Emergencies 

Every  local  social  services  office  has  services  available  to  help  house 
homeless  families  and  individuals.  These  individuals  are  subject  to  the  same 
eligibility  and  work  requirements  as  applicants/recipients  of  Temporary 
Assistance  programs. 

Unpaid  rent,  mortgage  payments,  and  taxes  may  be  paid  under  limited 
circumstances  to  prevent  homelessness. 
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Telephone  Numbers 

Child  Health  Insurance  Plus  . 1-800-698-4543 

Child  Support  Enforcement  . 1-800-846-0773 

Domestic  Violence 

English  . 1-800-942-6906 

Spanish  . 1-800-942-6908 

NYC . 1-800-621-HOPE 

Food  Stamps . 1-800-342-3009 

Life  Line  (telephone  discount  service) . 1-800-555-5000 

NYS  Office  of  Temporary  &  Disability  Assistance  Hotline  ....1-800-342-3009 
WIC  "Growing  Up  Healthy  Hotline" . 1-800-522-5006 

County  DSS  Phone  Number 

Albany  . (518)  447-7300 

Allegany . (716)  268-7661 

Broome . (607)  778-8850 

Cattaraugus . (716)  373-8065 

Cayuga . (315)  253-1011 

Chautauqua . (716)  753-4421 

Chemung . (607)  737-5309 

Chenango  . (607)  337-1500 

Clinton . (518)  565-3300 

Columbia . (518)  828-9411 

Cortland  . (607)  753-9681 

Delaware . (607)  746-2325 

Dutchess . (914)  486-3000 

Erie  . (716)  858-8000 

Essex  . (518)  873-3302 

Franklin  . (518)  483-6770 

Fulton  . (518)  736-5640 

Genesee  . (716)  344-2580 

Greene  . (518)  943-3200 

Hamilton . (518)  648-6131 

Herkimer . (315)  867-1291 
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County 


DSS  Phone  Number 


Jefferson  ... 

Lewis . 

Livingston... 

Madison  . 

Monroe . 

Montgomery 

Nassau  . 

NYC-HRA . 

NYC-ACS . 

Niagara . 

Oneida  . 

Onondaga  ... 

Ontario . 

Orange . 

Orleans . 

Oswego . 

Otsego  . 

Putnam . 

Rensselaer... 

Rockland . 

St.  Lawrence 

Saratoga . 

Schenectady 
Schoharie  ... 

Schuyler . 

Seneca  . 

Steuben  . 

Suffolk . 

Sullivan  . 

Tioga . 

Tompkins  ... 

Ulster . 

Warren  . 

Washington . 

Wayne  . 

Westchester. 

Wyoming . 

Yates  . 


(315)  782-9030 
(315)  376-5400 
(716)  243-7300 
(315)  366-2211 
(716)  274-6000 
(518)  853-4646 
(516)  571-4444 
(718)  291-1900 
(212)  341-0903 
(716)  439-7602 
(315)  798-5733 
(315)  435-2985 
(716)  396-4060 
(914)  291-4000 
(716)  589-7004 
(315)  963-5000 
(607)  547-4355 
(914)  225-7040 
(518)  283-2000 
(914)  364-2000 
(315)  379-2111 
(518)  884-4140 
(518)  388-4470 
(518)  295-8334 
(607)  535-8303 
(315)  539-1800 
(607)  776-7611 
(631)  854-9700 
(914)  292-0100 
(607)  687-8300 
(607)  274-5337 
(914)  334-5000 
(518)  761-6300 
(518)  746-2300 
(315)  946-4881 
(914)  285-5000 
(716)  786-8900 
(315)  536-5183 
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This  is  a  summary  of  the  major  programs  and  services  available.  For  more  detailed 
information ,  contact  your  local  social  services  office. 
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